
         Minutes of PPG meeting on 02.06.21 at 3.00 pm, Cross Road Surgery 

 

Present: Colin Huckle (Chairperson)  

                   Michael Lidstone   (Secretary)                                                                                                       

Hilary Lidstone                                                                                                                                                  

Tony Penn                                                                            

Tomasa Sherwood                                                                                                           

                   Jim Gammans (Dorset CCG)  

 Kirstie Purnell  (Practice Manager)  

    

1. Apologies:  

 

None received.   

  

2. Approval of minutes of meeting held on 25.02.21 

 

These were approved by Kirstie and seconded by Colin.  

                                                        

3. Matters arising 

 

There were no matters arising. 

 

4. Update on Covid-19 vaccination programme 

 

Kirstie reported that the vaccination programme in the Weymouth and 

Portland area was progressing very well, with people in their twenties now 

being vaccinated. As it is summer, it is not possible to use the Pavilion as a 

vaccination hub, and with declining numbers required to be vaccinated, more 

people will be directed to the local Community Hospital.  

Jim mentioned that with a relatively lower number of people in their twenties 

in our area, vaccine rollout will be quicker. Young people who are frontline 

workers or have underlying health conditions have been prioritised.  

Kirstie mentioned that nationally, preparatory work is now being done to 

develop an appropriate booster vaccine for covid variants for administering, 

again to priority groups, this autumn, but no date has been given. 

Hilary asked what the refusal rate was like for our area. In reply, both Jim 

and Kirstie said that there was a very good uptake rate in Dorset, with over 

90% of the elderly receiving the vaccine.  

 

  

5. Surgery update and newsletters 



Kirstie reported that there had been no major changes (including covid 

procedures) at the surgery, since the last meeting. Dr Dowling is still taking 

time out for health reasons. With the easing of restrictions, there has been an 

increase in demand for appointments, and where possible, locum doctors 

have been employed. Also, Dr Bordbar is on paternity leave as his wife has 

just had a baby.  

Due to the large increase of e-consultations, the surgery has been unable to 

deal with this method of consultation, especially as many of the patient 

enquiries have been for minor ailments. Tony mentioned that other surgeries 

have been having problems, even greater ones. This issue made headline 

news in April, when the Ivy Grove surgery in Derbyshire sent a long open 

letter to all its patients, and is available for viewing on the internet. 

Mike enquired why more people don’t visit their pharmacy for minor ailments, 

rather than troubling their doctor as the first port of call, a suggestion 

supported by the group.   

Jim suggested that Kirstie could liaise with the Dorchester Road surgery, as 

they use a triage system in order to deal with the large number of e-

consultations.  

 

Tomasa had not been able to plan a PPG newsletter due to the Covid 

lockdown. It was felt appropriate to focus the newsletter on the mental health 

crisis linked to the pandemic. She had a good contact at the Dorchester Road 

surgery and intends to prepare a newsletter over the summer period.  

Hilary suggested that an article could be included, advising people with minor 

ailments to contact their pharmacy. Kirstie mentioned that people would like 

to obtain medication via a doctor’s prescription where it is a cheaper option, 

than over the counter. Such an approach puts more pressure on the 

appointments system.  

Tony mentioned that the surgery web-site had not been kept up to date, 

particularly with current staff. Although Kirstie is responsible for keeping it up 

to date, there is a lack of resources for this.  

Colin enquired whether the surgery is linked to the NHS App, but Kirstie was 

unaware of this facility. She mentioned that patient health records belong to 

the patient and not the doctor. There is an implied consent that these records 

can be shared with other medical personnel and hospitals, unless the patient 

requests otherwise.  

Any PPG Newsletters will be posted on the surgery web-site.        

 

 

6. Feedback on Patient Experience Action Group 

 

Tony is our PPG representative on the Action Group, which will develop an 

Action Plan based on the data provided from last year’s Patient Experience 

survey.  Although the group has had a productive meeting, it has proved 



difficult to implement improvements arising from the survey, as each health 

surgery operates in a different way. There are some common views 

expressed by patients, including a preference for booking appointments by 

phone and to have face to face appointments where possible. The current 

triage system for doctors appointments was accepted.     

Jim said that the crux of the problem is that the 6 practices in the Weymouth 

and Portland area, operate independently of each other. The Action Group 

consisting of PPG’s and Practice Managers  have had a good open discussion, 

in trying to resolve problems experienced by patients, such as difficulties in 

obtaining certain appointments and  problems due to staff sickness. The 

Group have been able to provide a list of suggestions, which each practice 

can decide to adopt if they wish.  

Tony mentioned the problems of patients who have mobile devices, smart 

phones, and the surgery not having the patient’s up to date contact details. 

Jim mentioned that patients can access (with permission) their clinical records 

to ensure that their contact details are up to date. He also reminded the 

group that patients have to register (with user name & password) in order to 

access their health records.    

 

 

7. Any other business 

Tomasa had an enquiry regarding her husband’s repeat prescriptions, which 

still include medications no longer required, and need to be deleted. Kirstie 

said it is possible to do this on-line, and in any case, when the doctor does a 

medication review, he or she will delete the redundant medications.              

In response to a query from Mike, Kirstie reported that there has been a small 

but significant rise in complaints, largely attributed to the covid pandemic. 

Colin was aware of verbal abuse received from front line staff. Reference was 

made to a u-tube video on the web, entitled ‘If I die it will be your fault’ – this 

was a typical threatening comment (and other abuse) made by certain 

members of the public. This can be Googled.                                      

Tomasa mentioned it was fairly easy to get an appointment in Weymouth, 

unlike some other parts of the country.  

 

 

8. Date of next meeting 

 

This will probably be in September, at a date to be agreed with the 

Chairperson.  

 

 

  

 



 

 

                          


